
JOB PROFILE 

Company: London College of Contemporary Arts 

Department: Academic 

Role: Curriculum Standards Manager 

Reporting to: Academic Director 

Direct reports: Nil 

Location: 9 Holborn  

 

ROLE SUMMARY 

 
Main purpose of the role 
 
Responsible for: Monitoring quality compliance and leading quality and standards improvement 
along with identifying curriculum development opportunities to maximise effectiveness of the 
College.  
 
To lead on the standards and quality assurance of the curriculum, across the College. The post 
holder will work closely with the Academic Director and all managers across the Schools to ensure 
that the improvement strategies for each programme based on external feedback and internal 
review are being carried out and are effective. This will apply to level 3 and foundation provision, 
undergraduate and post-graduate provision, along with monitoring of short courses and CPD 
provision. 
 
The Curriculum Standards Manager will have an overview of the quality management of 
provision, and will develop a quality improvement and enhancement plan based on information 
received from external verifiers, subject specialists, awarding bodies and internal student 
satisfaction surveys.  
 

 

KEY ACTIVITIES & RESPONSIBILITIES 

 
1. Leading on the development of quality teaching and learning, and to work with staff to 

promote ‘Good or better’ target delivery in relation to teaching observations. 
 
2. Coordinating and participating in the College’s Lesson Observation Scheme, reviewing 

observation records and ensuring appropriate improvement plans are developed and good 
practice disseminated.  

 
3. Working with all Curriculum Managers and Heads of School as well as Programme 

Coordinators to ensure improvements in teaching and learning are made and to secure 
consistency in high quality assessment strategies. 

 
4. Ensuring compliance with awarding body and partner institution processes and procedures. 
 
5. Acting as key College contact for external verifier/examiner and subject specialist visits and 

coordinate reporting and follow up of actions in collaboration with the course teams. 
 
6. Coordinating and assisting with the preparation of documentation associated with high 

standards of delivery of vocational and academic programmes. In particular to act as the 
College Lead Internal Verifier ensuring that: 



 internal verification occurs pre-delivery in the case of IV of assignment briefs and on 
programme in the case of IV of assessment; 

 assessments are well planned throughout the year, students are aware of their 
assessment schedule and employers, where relevant, also know how assessment is 
delivered during the course of the programme; 

 programme assessment scheduling ensures full opportunity for learners to achieve the 
full range of marks in a sufficient or timely manner; 

 the quality of student feedback is monitored and improvements supported to ensure all 
students receive clear, constructive and accurate feedback. 

 
7. Ensuring that actions plans are developed and followed as a result of any external audit 

feedback, including that from subject specialists. 
 
8. Working with all Curriculum Managers and Heads of School to formally review the curriculum, 

its delivery and effectiveness on an annual basis and to make recommendations to Academic 
Director for change. 

 
9. Working with all Curriculum Managers and Heads of School to monitor retention, success and 

timely success on all programmes. 
 
10. Working with all Curriculum Managers and Heads of School to ensure timely reporting of 

student progress is made to partner institutions including in preparation of self-assessment 
reports for Quality Summit meetings. 

 
11. Working with all Curriculum Managers and Heads of School to accurately record, report on 

and respond to student, staff and other stakeholder feedback. 
 
12. Supporting all Curriculum Managers and Heads of School to in the production of their termly 

reports and associated Curriculum Quality Improvement Plans for their areas and to monitor 
the updating of their QIPs on a termly basis. 

 
13. Leading on further developments of undergraduate provision within the College and to 

coordinate and monitor development work with the curriculum teams and partner 
institutions including validation events, as agreed with the Heads of School and Academic 
Director. 

 
14. Working alongside the Curriculum Managers and Heads of School to plan the development of 

progression routes to ensure maximum progression. 
 
15. Undertaking professional development and training to contribute to individual and College 

development, reflecting priorities identified through the appraisal probes and external 
feedback and programme developments.  

 
Academic Development 

 

 Providing academic leadership within LCCA in relation to the ongoing developments of its 
taught curricula at HND, undergraduate and postgraduate levels. 

 

 Working with external partner on the development of new curriculum especially Foundation 
Degrees, Top-Up Degrees and new Bachelors provision to meet industry demands and 
promote employability of graduates. 



 
 

Leadership & Management 
 

 Engaging in research, development and/or scholarly activity as appropriate, which may 
include participation in institutional and collaborative research and/or involvement with 
external institutions and commercial organisations. 

 

 Collaborating with members of the business community to improve programs, to develop 
new programs, and to provide student access to learning opportunities such as guest 
lectures and internships. 
 

 Advising the Academic Director and Executive Dean of LCCA on resource and personnel 
issues, and work allocations in relation to delivery of undergraduate and postgraduate 
programmes. 

 
General duties 
 

 Promoting Equality and Diversity for staff and students. 
 

 Taking individual and collective professional responsibility for furthering the organisation’s 
mission and securing its vision. 
 

 Undertaking any other duties commensurate with the role and/or as allocated by the 
Academic Director.  

 

 
 

QUALIFICATIONS, KNOWLEDGE, SKILLS AND EXPERIENCE REQUIRED 

 Essential Desirable 

Qualifications/Education  A postgraduate degree in a 
relevant discipline, or 
equivalent experience. 
 

 Significant demonstrable 
teaching and curriculum 
management experience. 

 

 A PhD in a relevant discipline, 
or equivalent experience. 
 
 

 A PGCE or equivalent 
teaching qualification. 

 

Knowledge/Skills  Lecturing, research. 
 

 Knowledge of management 
of undergraduate provision 
and new programme 
development. 

  

 Knowledge of the QAA 
Framework for Higher 
Education Qualifications, 
Codes of Practice and 

 A track record of peer-
reviewed research 
publications. 

 

 Experience of second 
consideration of work. 

 

 Experience as an external 
examiner or verifier. 

 



relevant Subject and 
Qualification Benchmarks. 

 

 Knowledge of principles and 
methods for curriculum 
design, teaching and 
instruction for individuals 
and groups. 

 

 Understanding of staff 
development, devising 
events and the 
measurement of impact on 
standards management. 

 

 Knowledge principles 
involved in strategic 
planning, resource 
allocation, human resources 
modelling, leadership 
technique and coordination 
of people and resources to 
ensure that programmes 
are run efficiently and are 
commercially viable. 

Experience  Experience of developing 
and delivering programmes 
at undergraduate and 
postgraduate levels in a 
relevant discipline. 

 

 Experience of 
administrative 
responsibilities in a Higher 
Education setting or similar 
environment. 

 

 Experience of managing 
staff. 

 

 

 
The post holder may be asked to undertake different or additional duties in line with business 
requirements at the request of their line manager. 
 
There is an expectation that all employees will maintain the values of the Group and will comply 
with the code of conduct as well as equality and diversity, health and safety and safeguarding 
policies. 
 
There will be an occasional need to undertake business travel between other GUS sites within 
London and across the UK. 

 


