
Technical Demonstrators work within courses to support the students in understanding and the 
use of production equipment and materials, and specialist techniques to achieve specified results 
and procedures using specialist equipment. They also have a key role in equipment and studio 
maintenance, the delivery of student inductions in respect of equipment, including monitoring 
the area’s health and safety, supporting course teams in knowledge transfer and a variety of 
other tasks to ensure a high quality and safe student learning experience. 
 
This post requires an adaptable person with the ability to inform students’ learning with clear and 
concise inductions and demonstrations that enable students to progress through their course 
with confidence and achieve to the best of their abilities. The post holder must be able to 
demonstrate to industry standard in order to ensure that students graduating from the course 
commence employment with extensive knowledge required by the creative industries. 

The post requires a proactive person who is able to react efficiently in a busy and ever changing 
studio environment. They should be focused and positive in their work approach and be flexible in 
support of the students’ learning and development, with a strong and clear ability to assist in 
design and the realisation of student needs. 
 
The post holder must: 

 Provide support to increasingly independent learners 

 Manage student expectation 

 Support the development of provision within the Course 

 Be connected to the needs of the course teams 

 Be collaborative across the College to ensure high level student support 

 Be innovative in introducing new techniques and processes to the student body  
 
PURPOSE 

 To maintain and resource the course area, including good housekeeping in the studios, and 
provide input into overall course technical requirements. 

 To undertake stock take audits and proactively source suppliers, ensuring that value for money 
is maintained within the LCCA’s procurement requirements. 

 To provide comprehensive student support in inductions, with positive guidance and 
supervision, that complies with LCCA procedures and the relevant legal frameworks. 

 To clearly demonstrate extensive knowledge and confidence in the use of studio lighting 
equipment. 

 To be proficient in producing risk assessments, COSHH assessments and method statements to 
ensure the course is legally compliant and that the students are safe in their practice. 



 To maintain a high level of knowledge of all equipment in the area and to be able to inform, 
through the demonstration of this knowledge, the capital and non-capital bids process. 

 
KEY DELIVERABLES 
 
Specialist: 

 To induct and supervise students in the use of photographic equipment and materials 
including, cameras, lights and general studio environment. 

 To facilitate student making across all units delivered by the Visual Media courses. 

 To effectively maintain stocks of materials, and be able to contribute effectively to material 
requirements when needed. 

 To maintain and repair equipment in line with LCCA procedures and to ensure that all 
equipment being used in the area meets the requirements of PUWER, including servicing 
requirements to ensure preventative maintenance and reactive maintenance is managed with 
minimal impact on student activity. 

 To uphold health and safety protocols throughout the facility and to remain up to date on 
changes in legislation that might have a legal or operational impact on the area with support of 
the Office Manager. 

 To maintain good levels of housekeeping ensuring that all chemicals are correctly stored, and 
that there is no buildup of waste of any type that might increase chances of fire in the area. 

 
Planning & Organisation: 

 To plan, organise and deliver to high standard all student inductions as required by the course. 

 To have a flexible approach to work planning and delivery with an approachable attitude and 
professional and positive focus, including supporting the wider requirements of the faculty. 

 To implement effective time management to achieve the expectations of the post as well as 
being able to manage additional duties and unexpected challenges that might arise from time 
to time. 

 To plan and prioritise workload effectively and in collaboration with the course team to ensure 
the course runs smoothly for the benefit of the student learning needs. 

 To have an up to date knowledge of all legislation relating to the processes covered by the 
course and the general requirements of the HSAWA 1974. 

 To be independent and work efficiently in all tasks with an approachable attitude and 
professional input. 

 To be effective in the completion of administrative tasks relating to ordering, training records, 
inductions, and Health and Safety. 

 
Customer / Teamwork: 

 To manage student expectation and to work efficiently with the student body and course team 
to ensure the highest level of knowledge is being transferred. 

 To provide exceptional customer service to students, staff and any visiting people with a 
positive focus and flexible approach to their needs. 

 To liaise with the course team regarding the development of the area and on all new 
techniques and processes that could benefit the course. 

 To have excellent interpersonal skills and be able to relate to a wide variety of people across 
the wider campus, as well as being able to maintain a positive demeanour at times of high 
pressure for the students and course teams, specifically around hand in times and final shows. 

 To be a proactive member of the course team contributing to its success and to the 
development of the area. 



 To assist the Head of School and Course Managers in the effective and efficient operation of 
the School in whatever manner deemed appropriate and to undertake such other reasonable 
duties as may be required by the College 

 
Miscellaneous 
 

 Liaising with internal and external stakeholders and taking all necessary steps to proactively 
assist with successful programme delivery and to enhance the student experience. 

 Commitment to continuous professional development. 

 Willingness to be flexible and to undertake other ad hoc duties associated with ensuring the 
smooth-running of LCCA programmes, for example, exam invigilation. 

  

 Subject related Level 3 
qualification and/or 
equivalent experience 

 GCSE Maths and English, 
minimum grade C and/ or 
equivalent qualification 
/experience 

 

 Degree level qualification or 
equivalent qualification or 
experience 

 

 Awareness of and empathy 
for the core business of LCCA 

 Understanding of the key 
deliverables of the job 
including risk assessments, 
COSHH assessments and 
method statements 

 MS Office skills 

 Ability to work effectively in a 
team whilst being able to 
work independently 

 Excellent administrative and 
organisational skills 

 Excellent communication 
skills, both verbal and written 

 Ability to maintain and 
resource the course area as 
well as provide input into 
overall course resources 

 Ability to undertake stock 
take audits and source 
suppliers to ensure value for 
money is maintained within 
the AUB’s procurement 
requirements 

 Awareness of key challenges within 
the Higher Education sector

 



   Experience of working with young 
adults in a teaching or training 
environment 

 Experience of working within higher 
education and demonstrating to 
students 

 Experience of office administration 
Experience of working within high 
quality technical support and 
delivery within a workshop 
environment 

 Extensive professional experience in 
a industry setting 

 Organisational and sector 
awareness 

 Demonstrates a clear understanding 
of these areas in the delivery of 
duties. 

 Customer Service  Positive and proactive focus and 
approach to customer service, 
exceeding expectations wherever 
possible. 

 Communication  Clear and effective verbal and 
written communication skills with 
colleagues (and students, where 
appropriate), demonstrating the 
ability to adapt communication 
approach as appropriate. 

 Team working  Positive approach towards and 
proactive contribution to team 
working, supporting colleagues with 
the achievement of team 
deliverables. 

 Flexibility  Successfully adapts to the changing 
College environment and priorities 
of the job. 

 Time management  Achieves deadlines and balances 
workload priorities by effective 
prioritisation and planning, 
escalating issues where appropriate. 

 

 Problem Solving  A logical analytical approach to 
problem solving. 


